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Khé&i dong va trieén khai khao sat PAPI 2023

Vong khao sat thi 15 ctia nghién clru xay dung Chi s6 PAPI d3
chinh thirc khoi dong tir ngay 9 thang 8 nam 2023. Hoat dong
tap huan cho doi ngili tredng nhdm thuwe dia gom 35 ngudi da
dién ra tai Ha NGi va tap huan bo sung k¥ nang gidam sat khao
sat cho nhém thuce dia tai TP. H6 Chi Minh.

Hoat dong khao sat thu thap di¥ liéu chinh thic duoc thuc hién
tlr ngay 18 thang 8. Tinh dén hét ngay 30 thang 9, da cd gan
8.400 cudc phong van truc tiép (mot doi mot) véi nguwei dan
chon ngau nhién duoc thuc hién tai 32 tinh, thanh phé. Khao
sat PAPI 2023 tai moi tinh duoc thue hién b&i 10 - 20 phdng van
vién voi suw giam sat chat ché cua 2 trwong nhom thuc dia cung
voi su theo doi thudng nhat cia nhdm diéu hanh nghién ciru
Chi s6 PAPI 2023 qua phan mén Rtsurvey.

Trung Khanh.
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2023 PAPI Field Survey Iteration Kicked Off and Running

The 15th iteration of the PAPI field survey officially commenced
on 9 August 2023. Training activities for 35 field team leaders
were conducted on-site and online in Ha Noi, and for Southern

field controllers to provide them with additional survey skills in
Ho Chi Minh City.

The 2023 PAPI data collection process was officially kicked off
on 18 August. As of 30 September, nearly 8,400 face-to-face
interviews were conducted with randomly selected citizens in
32 provinces. The 2023 PAPI data collection in each province is
being implemented with the participation of two field
controllers and 10-20 enumerators. The fieldwork operation is
under the close supervision by the field controllers in addition
to day-to-day monitoring of the PAPI research management

team through the rtSurvey application.



Panh gia gitra ky chuwong trinh nghién ciru PAPI

Chuong trinh Phat trién Lién Hop Qudc (UNDP) tai Viét Nam
dang trién khai danh gia gilra ky toan bd Chuong trinh nghién
ct*u Chi sé hiéu qua quan tri va hanh chinh céng cap tinh (PAPI)
nham danh gid két qua clia du an, xac dinh thach thirc, tir dé
dua ra khuyén nghi cho chuwong trinh trong thdi gian tdi. Trong
thang 8 va thang 9, nhdm danh gid doc lap gdm mot chuyén gia
qudc té va mot chuyén gia trong nwdc da thuc hién cac cudc
trao doi, phong van vdi cac nha tai tro, dai dién UNDP tai Viét
Nam, cac doi tdc phat trién va nhédm nghién ciru PAPI dé thu
thap du lieu cho qua trinh danh gia. Bao cao danh gia gitra ky
Chuwong trinh nghién cliru PAPI sé duoc hoan thanh vao cudi
thang 10 nam 2023.

Il. CHI PAO, DIEU HANH, PHUC DAP PAPI
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Trong Quy Il cdia nam 2023, 12 tinh, thanh phd da to chirc hdi
nghi phan tich két qua PAPI 2022 va thao ludn gidi phap cai
thién hiéu qua quan tri va hanh chinh cong cua tinh trong nam
2023. Tai cac tinh nhu Vinh Phic, Thanh Héa, Khanh Hoa, Lam
Dong va Lao Cai, két qua PAPI 2022 duoc cac chuyén gia PAPI

chia sé vdi lanh dao cac s&, ban, nganh va chinh quyén tlir cap
tinh dén cap xa. Cac chuyén gia dé xuat mot so bién phap cai
thién hiéu qua quan trj va hanh chinh cong cua dia phuong.

Clng trong Quy 3, nhiéu tinh, thanh pho (vi du: Ba Ria-Ving
Tau, Phu Tho, Yén B&i, Lao Cai and Cao Bang) d3 ban hanh ké

hoach, chi thi nham cai thién hiéu qua quan tri va hanh chinh

cong cua tinh. Trong do, tinh Ba Ria — Viing Tau da ban hanh

PAPI Mid-Term Review Underway
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The United Nations Development Programme (UNDP) in Viet

Nam is conducting a mid-term review of the Viet Nam

Provincial Governance and Public Administration Performance
(PAPI) the

programme’s results, identify the key challenges in achieving its

Index research preprogramme to assess

outcomes and provide recommendations to address the
challenges. As part of this process, in August and September,
an independent evaluation team of two international and
national experts conducted a series of interviews with donors,
UNDP representatives, development partners and the research
team members to collect data for analysis. The mid-term

review report will be finalized by the end of October 2023.

Il. PROVINCIAL RESPONSES TO PAPI
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In the second quarter of 2023, 12 provinces convened

diagnostic workshops to analyze 2022 PAPI findings and discuss
their

administration in 2023. The PAPI experts team was invited to

solutions for improving governance and public

present at the diagnostic workshops in provinces like Vinh

Phuc, Thanh Hoa, Khanh Hoa, Lam Dong and Lao Cai to share
2022 PAPI findings and provide suggestions to local leaders at

various levels, from provincial to commune levels.

During the third quarter, a number of provinces, including Ba
Ria-Vung Tau, Phu Tho, Yen Bai, Lao Cai and Cao Bang, have
issued action plans and directives on improving their

performance in governance and public administration. In



codng van s6 12061/UBND-SNV vé viéc nhan rong cac sang kién

trong cong tac cai cdch hanh chinh véi nhiéu md hinh phat huy
hiéu qua duoc nguwdi dan tiép nhan va phan hoi tot.

I1l. HOAT DONG, NGHIEN CU’'U CHUYEN DE

Nghién cliru thwc chirng va tw van cdi thién diéu kién tiép can
dich vu cdng truc tuyén cho nguwdi déng bao dan tdc thiéu sé
tai ba tinh Dién Bién, Binh Phwdc va Ninh Thuan

Nghién clru nay do Hoc vién Chinh tri Quoc gia H6 Chi Minh va
UNDP tai Viéet Nam dang thuc hién nham tim hiéu thach thirc
va co hdi trong viéc cung cap dich vu cong truc tuyén cho nguoi
dan trén dia ban ba tinh Pién Bién, Binh Phudc va Ninh Thuan.
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am viéc tai 3 tinh vira qua, nhom

Trong chuyén cong tac va

nghién clru da tién hanh khao sat thuc té, tim hiéu diéu kién va

murc dé san sang cung ing dich vu cdng truc tuyén tai mot so

bd phan mot clra cap xa trén dia ban ba tinh cé dong dan cuv |3
dong bao dan toc thiéu sé. Nghién clru tap trung vao hai nhém
thd tuc: (1) thu tuc cap gidy xac nhan tinh trang hén nhan; va
(2) lién théng thd tuc hanh chinh vé dang ky khai sinh, dang ky
thudng trd, cadp thé bao hiém y té cho tré em dudi 6 tudi. Tw
két qua khdo sat thuc té€, nhdm nghién cltu dua ra danh gid tong
quan, trao doi va tu van mot so gidi phap cu thé theo diéu kién
clia tirng dia phwong dé giup dich vu cong truc tuyén dén gan
hon véi nguwdi dan, nhat 1a déng bao thiéu sé va nhitng nguoi

sdng & vung sau, vung xa.

Cling trong khudn khd clia nghién cru, Uy ban nhan dan ba tinh
Dién Bién, Binh Phudc va Ninh Thuan phoi hop véi Hoc vién
Chinh tri Qudc gia H6 Chi Minh t6 chirc H6i thao tim gidi phap
nang cao hiéu qua cung cap dich vu cong truc tuyén. Tai hoi
thao, két qua PAPI 2022 cla ba tinh da duoc dai dién nhém
nghién clu PAPI chia se v&i lanh dao cac so, ban nganh va chinh

quyén cac cap trong tinh.

No.

ublic

Letter

replication of

issued Official

the

particular, Ba Ria-Vung Tau

12061/UBND-SNV, endorsin

administrative reform initiatives that have received positive

feedback from local citizens.

lll. THEMATIC RESEARCH AND ADVOCACY

Empirical Research and Technical Advice on Improving Access
to Online Public Administrative Services (E-services) for Ethnic
Minorities in Dien Bien, Binh Phuoc and Ninh Thuan Provinces

The empirical research has been conducted by the Ho Chi Minh
National Academy of Politics (HCMA) and UNDP in Viet Nam to

explore challenges and opportunities in providing e-services to

citizens in Dien Bien, Binh Phuoc and Ninh Thuan provinces.

Thige trang thu tuc lien thong khal sinh, béo h'Pﬁm vt
misn phi va dang ky thuérng trd (3 trang 1) hign nay
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During their missions in the three provinces, the research team

explored the conditions and level of readiness to provide e-
services at several commune-level one-stop departments with
large populations of ethnic minorities. The study focuses on
two sets of public administrative procedures: (1) application for
certification of marital status, and (2) joint procedures for birth
registration, free health insurance, and permanent residence
registration. Based on the findings, the research team shared
their technical observations and discussed ways forward to
ensure better access to e-services for citizens, especially ethnic

minorities and those living in mountainous and remote areas.

Within the scope of the study, the People's Committees of Dien

Bien, Binh Phuoc and Ninh Thuan provinces coordinated with
the Ho Chi Minh National Academy of Politics in organizing
workshops on improving the effectiveness of e-service
provision. At the workshops, the 2022 PAPI findings of the
three provinces were shared with the provincial, sectoral and

local government leaders.



Hoan thanh khao sat danh gia mirc do6 hoa nhap cua nguwoi
khuyét tat trong quan tri dia phwong nam 2023
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Chuwong trinh phat trién Lién Hop Qudc (UNDP) tai Viét Nam va
Vién nghién clru va phat trien Mekong (MDRI) d3 hoan thanh

giai doan khao sat dinh luvong véi 2.115 cudc phdng van voi
ngwoi khuyét tat & 6 dang tir 18 tinh/thanh thudc 6 vung kinh
té. Cudc khao sat duoc tién hanh bdi 17 khao sat vién qua tong
dai dién thoai, trong dé cé 3 khao sat vién la ngudi khuyét tat.
MOi cudc phéng van kéo dai khoang 30 phut, nham tim hiéu
cam nhan cla nguoi khuyét tat vé kha nang cung &rng dich vu
cdng va quy trinh hanh chinh céng cap tinh, trong dé di sau khai
thac hai chi dé &ng phdé vdi bién doéi khi hau va ti€p can thong
tin. Hién nhém nghién cru dang chuan bj cho giai doan thuc
hién phdéng van dinh tinh, du kién sé dwoc trién khai vao dau
thang 10 nam 2023.

Can sw vao cudc cua tat cad cac bén trong cong khai ngan sach
dia phwong nham thiac day minh bach ngan sach

c AT 50 THIUC HANM TOT TRONG CONG ICHAI NGAN SACH DIA PHUONG
gmr;mmf SACH

Cac phat hién mdi nhat tir nghién ctu “Chinh sach va thuc tien
vé muic dd cong khai ngdn sach Nha nuéc va su tham gia cla
ngu®i dan vao chu trinh ngan sach” da duoc cong bod tai Toa
dam chuyén dé “Mot sé thuc hanh tot trong cong khai ngan

sach dia phuvong va ham vy chinh sach” vao ngay 29 thang 8 vua
qua. Hon 100 dai biéu dén tlr cac co quan Trung vong va dia

Interviews with Informants for the Assessment of Disability
Inclusion in Local Governance in 2023 Completed

Cam Giang

Ha My - MDRI

UNDP in Viet Nam and the Mekong Development Research

Institute (MDRI) have completed the first phase of quantitative
survey, which gathered the perspectives of 2,115 persons with
disabilities (PwDs) representing six different disability types.
This survey was carried out across 18 provinces spanning six
socio-economic regions in Viet Nam. The survey was conducted
by 17 enumerators, including three PwDs, via a call center. Each
interview had an average duration of approximately 30
minutes, with the primary goal of understanding PwDs’
perceptions about local authorities’ capacity to provide public
services and handle public administrative procedures at the
provincial level. The topics of responding to climate change and
access to information were explored in depth. Preparations are
currently underway for conducting qualitative interviews
scheduled for later in October 2023.

Engagement of Stakeholders in Local Budget Disclosure
Essential for Budget Transparency
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The latest findings from the study “Research on Policies and

Practices of State Budget Publicity and Citizen Participation in
Budget Process” were presented at the thematic research
event, “Good Practices in Local Budget Transparency and Policy
Implications” on 29 August. The event drew over 100 attendees

from various sectors, including state agencies, provincial



phuwong, cac vién nghién clru, cac to chlrc phat trién va bao gidi
da tham duv toa dam truc tiép tai hdi trwdng va qua trang
Facebook UNDP in Viét Nam (tiéng Viét). Nghién cl*u do Trung
tdm Nghién cru Kinh té va Chién luvoc Viét Nam (VESS) va Trung
tdm Phat trién va H6i Nhap (CDI) thuc hién vdi su chu tri cda
Lién minh Minh bach Ngan sach (BTAP) va ho tro ki thuat UNDP

tai Viet Nam.

Két qua nghién clru cho thay cac quy dinh ctia phap luat lién
quan dén cong khai ngan sach, trach nhiém gidi trinh va su
tham gia clia ngudi dan vao chu trinh ngan sach twong doi day
du, song khoang cach gitra van ban phap luat va qua trinh trién
khai trén thuc tién van ton tai. Nghién cru cling dwa ra mot sé
khuyén nghi nham nang cao hiéu qua cong khai ngan sach nha
nuwdoc va sy tham gia cua nguoi dan trong chu trinh ngan sach.

Tim hiéu thém vé két qua nghién clru va dé xuat tai day.

Nang cao tinh than thién va hoan thién chinh sach phat trién
cong dich vu cong truc tuyén & Viét Nam
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Viéc trién khai dich vu cong (DVC) truc tuyén toan trinh chdm
tré, cac chirc ndng cung cap dich vu chua hoan thién, va giao
dién chua dé st dung va than thién vdi nguoi dung l1a mot sé
thuc trang vé mrc dé than thién cta 63 dich vu cdng truc tuyén
cap tinh. Két qua ra soat da duwoc chia sé tai Toa dam chuyén
dé “Danh gid mirc dd than thién vdi ngudi dung clia 63 cdng
Dich vu céng truc tuyén cap tinh 1an th& nhat, nam 2023” vao
ngay 11 thang 7 vira qua. Gan 200 dai biéu dén tlr van phong
UBND, S& Thong tin va Truyén thong va S& Tu phap cua nhiéu
tinh thanh trén cd nuwéc, dai dién Cuc Chuyén doi s6 Qudc gia
(B& Thong tin va Truyén thong), Cuc Kiém soat thi tuc hanh
chinh (Van phong Chinh phu), Hoi nguoi mu Viét Nam, chuyén
gia, nha nghién clru, co quan bao chi da tham gia tai hoi truvong,
qua hén tang Zoom va qua trang Facebook UNDP in Viét Nam
(ti€ng Viét)

Nghién clru da chi ra nam thuc trang chinh vé muic d6 than
thién vd&i ngudi dung clia 63 cong dich vu cong cip tinh va dé
xuat mot sé bién phap cai thién hiéu qua cla cac céng dich vu

cdng nay. Bdo cdo cling dua ra khuyén nghi DVC truc tuyén can

representatives, research institutions, development

organizations, and media agencies, both in- person and through

the PAPI| Vietham YouTube Channel (English). The study was

conducted by the Viet Nam Center for Economic and Strategic
Studies and the Center for Development and Integration with

the substantive advice from the Budget Transparency Alliance
for Progress (BTAP) and UNDP in Viet Nam.

The research results show that the legal provisions related to
budget publicity, accountability and citizen participation in the
budget cycle are relatively adequate. However, there remain
gaps between legal provisions and their practical enforcement.
The study offers policy recommendations aimed at enhancing
the effectiveness of state budget transparency and citizen
participation in the budget cycle. For further details on the

research findings and recommendations, please click here.

Enhancing User-friendliness of E-Service Portals and Policies

to Develop E-Services in Viet Nam

The slow progress in implementation of end-to-end electronic

government services (EGSs), incomplete service-providing
functions, and user-unfriendly e-service portals (ESPs) were
among the issues found in the recent review of provincial 63 e-

service portals. The findings were presented at the thematic

discussion titled “First Review of Accessibility and User-
friendliness of 63 Provincial E-Service Portals in 2023” on 11

July. Nearly 200 participants from the Offices of the People’s
the

Communications and the Departments of Justice from various

Committee, Departments of Information and
provinces: representatives from the Authority of Information
Technology Application under the Ministry of Information and
Communications, the Agency for Public Administrative Control
(APCA), the Viet Nam Blind Association; experts and the media
attended the event in person, and via zoom or the PAPI

Vietham YouTube Channel (English).

The study has identified five key issues related to the user-
friendliness of the 63 provincial E-Government Service Portal

(ESPs) and offers corresponding recommendations. It also



phai than thién hon vdi ngudi khuyét tat bang cach ra soat dinh
ky, phat hién va cai thién mirc do than thién vdi nguoi khuyét
tat st dung trinh doc man hinh va m&i nhdm nguoi khuyét tat
tham gia danh gid trai nghiém DVC truc tuyén. Ngoai ra, can
tang cuong két ndi dir liéu gitra cong DVC qudc gia va cac cong
DVC cap tinh va xay dung quy dinh vé chuan ky thuat két nai,
lién thdng cac hé thdng cung cap DVC truc tuyén. (Poc bédo cdo
day du tai day)

Hoi thao thic day quyén va sw hoéa nhap cla nguwedi chuyén
gi®i trong Tuan lé Ha Noi Pride

_ Af

KINH NGHIEM QUOC TE VE VAN BIE NHAN THAN VA TAI SAN
CUA NGUQOI CHUYEN BOI GIdI TINH

Sang ngay 20 thang 9 nam 2023, VJi sy ho tro tir Dai st quan

Ai-len thong qua Chuong trinh nghién ciru PAPI, BO Tw Phap va
Chuwong trinh Phat trién Lién Hop Quoc (UNDP) tai Viét Nam
phdi hop t6 chirc hdi thdo nham trao ddi kién thirc va déi thoai
gitta cac nha hoach dinh chinh sach, cong déng ngudi chuyén
gidi va gidi hoc thuat vé quyén va cac thach thirc ma nguoi
chuyén gidi phai déi mat, cu thé 1a lién quan dén van dé nhan
than va tai san. HAi thao nham hoc hai va chia sé kinh nghiém
qudc té tim kiém cac giai phap dé dam bao ngudi chuyén giodi
dwoc dam bao quyén lgi nhuw moi céng dan.

Tai héi thao, Dai biéu Qudc hdi Nguyen Anh Tri, ngwdi chap but
soan thao Ludt chuyén doi gidi tinh dau tién & Viét Nam, da
trinh bay vé hién trang chuyén doéi gidi tinh tai Viét Nam va
nhirng van dé can tham khao thém céc bai hoc kinh nghiém cua
cac quoc gia di trwdc trong xay duwng phap luat vé chuyén doi
gidi tinh. Nhitng kinh nghiém va hiéu biét sau sac tir ba qudc
gia Nhat Ban, Pakistan va Ai-len vé hanh trinh huéng téi su cong
nhan hop phap va sw chap nhan cta xa hoi doi véi ngwoi chuyén
gidi, tap trung vao linh vuc nhan than va tai san da dwoc dai
dién ba qudc gia chia sé tai hdi thao. (Poc thém tai day)

IV. SANG KIEN CHINH QUYEN Vi NGU'O1 DAN

Nhitng két qua ban dau trong cong tac ho tro’ cai thién dieu
kién tiép can dich hanh chinh cong tai tinh Ha Giang

Pé an “Cai thién diéu kién tiép can dich vu hanh chinh céng cho
ngwoi dan vung sau, vung xa, vung déng bao dan tdc thiéu so

proposes improving the accessibility of EGSs for PwDs by
utilizing automatic scanning tools to review, detect, and
Improve compatibility with screen readers and involving PwDs
In evaluating the user experience of ESPs. The report also
suggests enhancing data connectivity between the National E-
service Portal and provincial ESPs and regulating technical
standards for better interoperating e-service delivery systems.
(Read the full report here.)

Workshop Promotes Rights and Inclusion for Transgender
Persons Amid Ha Noi Pride Week

v

On 20 September 2023, with the support from the Embassy of

Ireland through the PAPI Research Programme, the Ministry of
Justice and UNDP in Viet Nam co-hosted a workshop in Ha Noi
to facilitate knowledge exchange and dialogue among policy
makers, transgender community and academia regarding the
rights and challenges faced by transgender persons,
particularly in relation to personal and property matters. The
workshop aimed to share international good practices in the
search for solutions to ensure transgender enjoy their rights on

par with all other citizens.

During the workshop, National Assembly Deputy Mr. Nguyen
Anh Tri, who authored Viet Nam’s first-ever Gender Affirmation
Law, delivered a presentation on the status of gender
transformation in Viet Nam and highlighted areas that could
benefit from refencing experiences of countries that have
In this

experiences and insights from three different countries—

advanced legal aspect. The workshop featured

Japan, Pakistan, and Ireland—on their journeys towards

advancing legal recognition and social acceptance of

transgender persons, with a focus on the fields of personal and
property rights. (Read more here.)

IV. CITIZEN POWERED INNOVATION INITIATIVE

Sharing Preliminary Outcomes in Enhancing Access to Public
Administrative Services in Ha Giang

The project “Improving Access to Public Administrative Services
for People in Remote and Ethnic Minority Areas in Ha Giang



tai tinh Ha Giang” dang duoc trién khai tai tinh Ha Giang budc
dau ghi nhan nhirng két qua nhu muc tiéu dé ra doéi v&i hoat
dong dua dich vu hanh chinh céng truc tuyén vé thoén, ban &

mot sO dia ban thudc vung sau, vung con nhiéu khé khan.
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Province” has achieved the results as expected in its initial
objective to set up and run mobile electronic public
administrative services (e-services) in remote and difficult-to-

reach villages to support local citizens.

l

Trong thang 7 vua qua, doan cong tac thuoc Chuwong trinh
nghién clru PAPI cua UNDP tai Viéet Nam da tham gia quan sat
mot ngay lam viéc cla cac doi chuyén doi sé6 cong dong
(TCDSCD) trong viéc dua dich vu cong truc tuyén vé thdn, ban
va hudng dan ngudi dan thuc hién mét sé dich vu theo nhu cau
tai x3 TAn Quang clia huyén Bac Quang va hai x3 Nam Dan va
Quang Nguyén cua huyén Xin Man. Két qua quan sat cho thay,
thanh vién cac TCDSCD thdén, ban dwoc tap huan qua cac hoat
déng trudc cia dé an da quen vdi viéc hudng dan nguoi dan
thuc hién moét sé trong sé 10 bd thd tuc duoc luva chon thir
nghiém rut ngan quy trinh trong dé an (trong dé 5 bé thu tuc
truc tuyén mot phanva 5 bd thu tuc truc tuyén toan trinh) dang
duc thuc hién trén Céng dich vu cong tinh Ha Giang. Phan Ion
cac thanh vién TCDSCD rat kién nhan trong qua trinh hudng dan
va ho tro nguoi dan. Thoi gian ngudi dan thuc hién mot dich vu
cong dugc rut ngan hon nhiéu nho su ho tro nhiét tinh cla cac
thanh vien TCDSCD. Do do, mo hinh dich vu cong lvu dong do
TCDSCD thuc hién tai thdn, ban duoc danh gia la kha thi va can
thiét tai cac xa tham gia dé an. Trong thang 8, tai budi lam viéc
v&i doan cong tdc UNDP, nhdm nong cot thuc hién dé an da
chia sé nhiéu phan hoi tich cuc vé nhirng két qua ban dau

nay. (Dé biét thém vé dé an, doc thém tai day.)

Quang Tri tién hanh nhirng bwdc dau tién trong hanh trinh cai
thién diéu kién tiép can dich vu hanh chinh cdng cho cac céng
doéng dan toc thiéu sé

Pé dn ‘Cai thién diéu kién ti€p can dich vu hanh chinh cdng cho
ngudi dan vung sau, vung xa, vung dong bao dan toc thiéu sb
tai cdc x3 A Bung, Ba Long, Hudng Nghiép va Mo O trén dia ban
huyén Dakrong, tinh Quang Tri” do Trung tam Phuc vu Hanh
chinh cdng truc thudc Uy Ban Nhan Dan (UBND) tinh chd tri d3
duoc chinh thirc khdi dong tir thang 7. Dé 4n ti€p nhan su ho
tro ky thudt cia UNDP tai Viét Nam qua Sang kién chinh quyén

In July, UNDP’s PAPI| Programme team participated in several
sessions in Tan Quang commune of Bac Quang district and Nam
Dan and Quang Nguyen communes of Xin Man district, where
the village digitalization support teams (VDSTs) practiced
bringing mobile e-services to their villages and guiding villagers
in conducting e-services on demand. The team found that the
VDST members trained in previous project activities became
familiar with how to guide the citizens in conducting several
among 10 essential administrative procedures (including 5
partial and 5 full e-services) that have been selected to
experiment with simplification for online services on Ha Giang
E-services Portal. Most of the VDST members were keen to
assist their peer villagers with patience. The villagers who came
for the service could finalize their online application within a
much shorter time span thanks to the diligent guidance from
the VDST members. Thus, the mobile e-services operated by
the VDST has so far proven to be feasible and necessary for
citizens in the supported communes. During the meeting with
the PAPI

representatives shared the positive feedback and insights

programme team In August, Ha Giang project

about the key results. (For information about the project, read

here.)

Quang Tri Province Takes First Steps in Enhancing Access to
Public Ethnic
Communities

Administrative Services for Minority

The project “Improving Access to Public Administrative Services
for Citizens in Remote and Ethnic Minority Areas in A Bung, Ba
Long, Huong Hiep and Mo O Communes in Dakrong District,
Quang Tri Province” has been initiated and led by the Quang Tri
Province’s Center for Public Administration Services (CPAS)
under the Provincial People’ Committee (PPC), with the

technical support from UNDP in Viet Nam and the financial



vi ngudi dan (CPIl) do Bd Ngoai giao va Thuong mai Uc (DFAT)
ho tro tai chinh thong qua Chuong trinh nghién ctru PAPI.
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Trong khudén khé hoat déng clia dé an, trong hai ngay 5 va 6

thang 7, doan cong tac thuoc Chuong trinh nghién clru PAPI cua
UNDP tai Viét Nam da c6 chuyén khao sat thuc dia tai dia ban
bdn xa duwoc lva chon tham gia dé an gdm A Bung, Ba Long,
Huéng Hiép va Mo O thudc huyén Dakrong. Doan cong tac da
gap g0 va duoc nghe chia se ti lanh dao, can bo, cong chirc tai
bon x3 vé thuc trang, nhirng khé khan trong cong tac ho tro
nguwoi dan thue hién dich vu hanh chinh cong truc tiép va truc

tuyén.

Vao ngay 15 thang 9, Trung tam Phuc vu Hanh chinh céng tinh
Quang Tri da chd tri cudc thao ludn dé danh gia, lwva chon va
thdng nhat cac ndi dung vé don gidan hda quy trinh cta 10 bd
thd tuc hanh chinh cap xa va thir nghiém trong thoi gian thuc
hién dé an. Cudc thao ludn cé sw tham gia ciia hon 20 cdng chirc
tlr cac phong, ban chuyén mon thuéc So Tu Phap, So Lao dong
Thuong binh va Xa H6i, UBND huyén Dakrong va bon xa tham
gia dé an. Chuyén gia UNDP tai Viét Nam da cung tham gia truc
tuyén va déng gdépy kién rut ra tir kinh nghiém lam viéc v&i mot
sO dia phuong khac.

V. PAPI TREN BAO CHI

Nhirng phat hién tu nghién cru "Panh gia vong 2 viéc cong khai
thdng tin quy hoach, ké hoach s&* dung dat cap huyén va bang
gia dat cap tinh nam 2022" da duwoc dang tai trén trang nhat
clia tap chi Vietnam Law & Legal Forum (Thong tan xa Viét Nam)

sO ra thang 9 nam 2023.

support from DFAT through the CPIl under the PAP| Research

Programme. The project was officially launched in July.
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On 5-6 July, UNDP’s PAPl Programme team conducted field
visits in the four selected communes of A Bung, Ba Long, Huong
Hiep and Mo O in Dakrong district. The team met with and
listened to the sharing of experiences from the leaders, public
officials and civil servants and local leaders in the four
communes regarding the current situation and challenges in
providing offline and online public administration services to

the citizens.

On 15 September, the Quang Tri CPAS convened a discussion to
the

simplification of 10 commune-level administrative procedures,

evaluate, select and agree upon steps towards
as part of the project’s implementation plan. The discussion
gathered civil servants from specialized units from the
Department of Justice, the Department of Labor, Invalids and
Social Affairs, the Dakrong District People’s Committee and the
four project communes. Experts from UNDP in Viet Nam
attended the discussion online and provided insights and
suggestions from practical experiences working in several other

provinces.

V. PAPI ON MEDIA

Key findings from the research “2022 Review of Local

Governments’ Performance in Disclosure of 10-year Land Use
Plans, Annual Land Use Plans and Provincial Land Pricing
Frameworks” made the homepage of the September 2023

issue of the Viet Nam Law and Legal Forum magazine.
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Bai viet néu cac khuyén
nghi cu thé ti* nghién ciru

nham cai thién hiéu qua

hoat dong va tang cuong

cac bién phap chinh sach vé
minh bach dat dai & cap dia
phuong, gép phan vao
cudc thao ludn dang diénra
vé stra doi Luat Pat dai
2013. (Poc bai viét tiéng
Anh tai day).

It offers specific
recommendations to
enhance transparency
performance and strengthen
policy measures at the local
level. This has contributed to
the ongoing discussion on the
amendments to the 2013
Land Law (Read the article

here).
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Slow progress in online disclosure of land information by
local governments, and strengthened land transparency

regulations much needed: action research results show

Center for Education Promaotion and Empowerment of Women,
Eeal-Time Analviics and United Mations Developmend Program

Intreduction

There wis an morease in the mamber
ol ammual distect-level land use plans
(DLLUPs) and the 2020-24 provimcial-
lewel land pricing frnmeworks (PLLPFx)
avmlable onlsme on local governmen!
portals in 2022 comparad to 2021, Al
the smme time, local suthorities have
become more res ponsive o cilizen
rogucsis for and informaton. Despite

these positive changes, the differcnce
between the two reviews was nol

significant, indscating that more should
be dome by provincial and distnicl

autheritics 1o meet the mandate of
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These rescarch findings come from Sy ——r

the acthion research “2022 Review of
Local Govermments” Performance
in Disclosure of Disirsct Land Lge *€nics of action rescarches on land  focuses on simlying the accessibility

Plans and Provincial Land Pricing imformatien disclosure by responsible of PLLPFs and DLLUPs as well as

Frameworks™, which was jointly local government agencic in Vietnam  10-year distrct-level land use master
commisgioned by the United Nationg  0m 2021 1o present ! plans {DLLUMPs), which must be
The X022 review of land information dischosed on the porials of provincial
Vietnam, the Center for Education  disclosure on official portals of 63 FPeople’s Commitiees (FPUs) and

Promotion and Empowerment of  provinces and 705 districts nstion wide district People’s Communees {DPCs)
wak curmied out froem October 2007 I":" ksw. Al the same time, il examings

ﬂl;l.n;1u|1:|l||,:n! I"!LI'EI'.III! {UNDF) in

Women (CEPEW) and Real-Time
Analytics (RTA) from lste 2022 to mid-  to February 2023, as dome in the the Jocal governments' responses to
citizen requests for DELUPs in all 63

2023, This study is pan of an senual  first review in 20217, The initistive

! See the Land Tremsparency Intiative snd its findmgs ai hitps-‘congkhasthongtindsidai info . The Aussrafzn Department of Foreign Affzers and
Tmde | GFAT). Esshassy of Ircland, snd LINDP josmily (landed ithas study through e Vicinam Provencial Govensssee amd Publas Admenistration
Petformmnce Indew (PAP} Research Peograis of LINDE.
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